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7852 Walker Drive, Suite 200

Greenbelt, Maryland 20770

phone: 301-459-7590, fax: 301-577-5575
internet: www. jsitel.com, e-mail: jsi@jsitel.com

October 9, 2013
By Hand Delivery

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12" Street, SW

Washington, DC 20554

Re:  WC Docket No. 10-90, WC Docket No. 11-42
2013 ETC Annual Report of Bixby Telephone Company
Study Area Code 431969

Dear Ms. Dortch:

On behalf of Bixby Telephone Company “Bixby”, JSI files the attached confidential and
redacted versions of the FCC Form 481 ETC annual reporting information pursuant to
sections 54.313 and 54.422 of the Commission’s rules.! Bixby seeks confidential treatment
under Protective Order for section 54.313(f)(2) financial information.? The redacted
version is also being filed this date via the FCC’s Electronic Comment Filing System.

Please direct any questions regarding the filing to the undersigned.

Sincerely,

0 g

John Kuykendall

JSI Vice President
301-459-7590
jkuykendall@jsitel.com

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential)

147 C.F.R. 8§ 54.313, 54.422.
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012

(Protective Order). 47 C.F.R. § 54.313()(2).

Echelon Building II, Suite 200 Eagandale Corporate Center, Suite 310 6849 Peachtree Dunwoody Road 547 South Oakview Lane
9430 Research Blvd., Austin, TX 78759 1380 Corporate Center Curve, Eagan, MN 55121 Bldg. B-3, Suite 200, Atlanta, GA 30328 Bountiful, UT 84010
phone: 512-338-0473, fax: 512-346-0822 phone: 651-452-2660, fax: 651-452-1909 phone: 770-569-2105, fax: 770-410-1608 phone: 801-294-4576, fax: 801-294-5124

Telecommunications Advisors Since 1962




REDACTED - FOR PUBLIC INSPECTION (Z

- Coliactol
<(i0> Study Area Code a3t969
<Q15> Study Area Name BIXBY TEL CO
020> Program Year a6ld
«(30> Contact Name: Person USAC should contact Frank Rehbein
with questicns about thisdata
<035> Contact Telephona Number: 918/366-8000

Number of the person identitied in data fine <030>

<(39> Contact Email Address: frehbeinfBolp.net
Emaii of the person fdentitied n data line <G30>

<100> Service Quality Improvement Reporting ftompizte aterhad yaorkshestf

<200> Outage Reporting {voice} frompizie situchad wersheer) i 4 I] |

<310 l <--check box if no outagesto repert

<300>  Unfulfiled Service Requests {valce] L 0 :
<310> Detail an Attempts {voice} | fratach gascriptive #5eme ot
<3207 Unfuifilled Service Requests {broadband} :
<330 Detaif on Attempts {broadband) | | fnttoch descriptize gotument)

<400 Number of Complaints per 1,000 customers {voice}

<410> Fixed 0,02

<420> Mohbile

<430> Mumber of Complaints per 1,000 customers {oroadband)

<440> Fixed

<450 Maohile

<500> Service Quality Standards & Consumer Protection fules Compliance fzheck to ingicete cantfication]
<510> | 4319690510 | fatioched descriptie document)
<600> Functionality In Emiergency Situations {oheck 1o indicots cenifiation)

<610> { 43] 9690610 ; (atinched dezerigtive dorument
<700> CTompany Price Offerings {woice) {CoaIgiER Bl RRY RS REET]
<710 Campany Price Offerings {broadband} [omplete QHNChaR WerishesT)
800> Operating Companies and Affillates fomplete atitched wartshesty
<900> Tribal Land Offerings (¥/N}? @ 0 ¥ ves, complete sitarhed wWorksaeer
<1000> Voice Services Rate Comparabliity {ehert to insicats cerfeotion}
«1010> l {ateach descriptiye dotument;
<1100> Terrestrial Backhaul {¥/N}? @ O {if ot check toindioate cietifiotion)
<1110> frompieie SHULREY Worksheet)
<€1200> Terms and Condition for Lifeline Customers {romgiere DITUCRAY WOLishadt)

Price Cap Carriars, Proceed to Price Cap Additional Documentation Workshaet
Including Rate-of-Return Corrlers affilioted with Price Cap Local Exchange Corriers
. fehecs b Indleanz certifntion;

<2000
<2005 (eompteie Gitotast verlshenty

Rate of Return Carrers, Proceed to ROR Additional Documentatlon Workshaet
<3000 feheck te Indicatd 2FoToR]
<3005 {eompletz aruched Worksnest)
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{100} Sarvica Quality Improvement Reporting

‘Data Cdl{é_c‘tioé Form

S RCC Form 481
. VB Control N,
S uly 2048

<010> Study Area Code 431969

<015> Study Area Name BIXBY TEL CO

<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Frank Rehbein

<035  Contact Tefephone Number - Number of person identified in data line <030> 918/366-3000

«039> Contact Ematl Address - Email Address of person identlfied in data Jine <030> frehheinfolp. net

O®

<110> Has your company received its ETC certification from the FCC? {yes/no}
If your answer to Line <110> 1s yes, do you have an existing §54.202{a) "5
<111> yeay plan” filed with the FCC? fyes/ no ) o O

If your answer to Line <113> is yes, then you are required to file a progress
report, on iine <112> delineating the status of your company’s existing §
54,202{a) "5 year plan” on file with the FCC, asitrelates to your provision of
voice telephony service.

<1175 Attach Five-Year Service Quality tmprovement Plan or, in subsequent years,
your annual progress report fied pursuant to 47 C.FR. § 54.313{a){1). f yowr company ks a
CETC wehich only receives frazen support, your progress report is only

required to address volce telephony service.

Please check these boxes below to conflrm that the attached PDF, online
112, contains & progress report on Its flve-year sesvice quality improvement
plan pursuant to § 54.202{a). The information shall be suhmitted at the wire
center tevel or cansus block as appropriate.

2113> Maps detaifing progress towards meeting plan targets
<114> Report how much universal service {USF) support was received

2115  How {USF) was used to improve sewvice guality

<116> How {[USF)was used to improve service coverage

[_IP

<117> How {USF) was used to improve sewvice capacity

T

118> Provide an explanation of network improve ment targets not met

in the prior catendar year.

Name of Attached Docurnent {.pdf)

16/67/2013
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R:CFDrm4

(200) %rwce Cutage Reportmg (Vome) .
P L OMBGontr

Data G)Iiectlon Form

Uy 2013
010> SudyAreaCode ax1968
<015>  SudyAreaName BIXBY TEL CC
<020>  Program Year 2014
030> Contact Name - Person USAC should cortadt regarding this data Frank Rehbelin
«135> Contact Telephone Number - Mumber of person ldentified in data line <030> 918/366-8000
039> Oonkact Emait Address - Emal Address of person identifled in data ling <030> frebbeinfBolp.net
<220 <a@» <ht> <h2>» <h3> > <l <2 <> <E>
NORS Did T
Reference | Quiage Start { Outage Start | Qutage Brd | Outace End Number of 911 Factlities Service Oukage Asfec
Number Date Time Date Time Qustomers Affected| Total Numbey of Affected Description {Check S
Qustomers (Yes/ Noj all that apply) (Ye
AP PNWEN - W B |
==etdaiiatinei
Tkshiest—

10/07/2013
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<010>  Sudy Area Code 431969

<015>  Sudy AreaName BIXBY TEL CO
<020> Frogram Year 2014

<030>  Contact Name- Person USACshould contact regardingthis deta Frank Rehbein
<035> Contact Telephone Number - Mumber of person idertified in data line <030>  218/366-8000
«039> Contact Erall Address - Email Address of person identified In data line <030> frehbeinfolp.net
<701> Residential Local Senvice Charge Efective Date 1/1/2013

<702> 8ngleSatewide Residential Locd Service thargs

Sate Bxchange (ILEC) SAC{CETC) Rate Type

Besidential Local
Setvice Rate

Sate ubacriber Line Charge

State Unlversal Service Feg

Manc

-- See aft

hched worksheet

100772013
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010> Sudy Area Code 431969

<(015> Judy AreaNane BIXBY TEL CO

<020>  Fogram Year 2014

<030> Contact Nerne- Person USACshould contact regarding this data Frank Rehbein

<035> Contact Teephane Nurnber - Number of person identifledin data line <030> 918/366-8000
039> Contact Email Address- Emall Address of person idertified Indaaling <030> frehbeinGolp.net

<M1=

Broadband Sendoe-
Jate Reguiated Downlozd Speed | Broadband Sendce-
Sate Exchange (1LEZ) Fesidential Rate Fees Total Rate and Fees (Mbps) Upload Soeed (Mbps)
-- Sege attached
waorksheetf -

10/072013
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<Qi0> SudyArea de 421969

<018>  Zudy Area Name BIABY TEL CO
(20> Frogram Year 2014

<030> Contact Mame - Person USACshould oontact regardingthisdata Frank Rehbein

<136>

Contact Telephone Number - Nurmiser of person identified in dataline <030~ 918/366-8000

9> Contact Bnait Address- Brnail Addressof person identified in dataling <030> frehbein@olp . net
<G10> Reporting Carrier Bixby Telephone Company

<811> Halding Comparty

<g12> Onerating Company Bixby Telephone Company

Affiliates SAC DoingBusinessAs!

W

16/07,/2013
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<(10>  Study Area Code 431969

<015> Study Area Name BIXBY TEL CO
<020> Program Year 2014

<030> Contact Name - Pesson USAC should contact regarding this data Frenk Rehbein

<035> Contact Telephone Namber - Namber of person identified in data line <030> 218/366-8000
<(39> Contact Email Address - Emall Address of person identified in data line <030> frehbeindolp, net

910> Tribal Land{s} on which £TC Serves Husitogee {{reek) Nation

<920>  Tribal Government Engagement Obligation 4319650920
Name of Attached Document {.pdf)

If your company serves Tribal lands, please select (Yes,No, NA] for
each these boxes 1o confitm the status described on the attached
PDF, on line 920, demonstrates coordination with the Tribal
government pursuant to § 54.313{a}{9) includes:

Select
{Yes,No,
NA)

<021>  Needs assessment and deployment planning with a focus on Tribal VA
community anchor institutions; s

<922> Feasibllity and sustainability planning;

<023>  Marketing sevvices in a cutturally sensitive mannaer; NR
<924> Compliance with Rights of way processes Na
<925> Compllance with Land Use permitting requirements N4
026> Compliance with Facilities Siting rules L
<927> Compliance with Environmental Review processes Na
<928> <ompliance with Cultaral Preservation review processes Na
<929> Compliance with Tribal Business and Licensing requirements. HA

10M07/2013
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strial Backhaul Re,

<010> Study Area Code 431969

<{115> Study Area Name BIXBY TEL CO
<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this date Frank Rekbein

<(35> Contact Telephone Number - Number of person identified in data line <030>  slo/3s6-6000
<035>  Contact Email Address - Email Address of person identified in data line <030> frehbeinfBoip.net

Please check this box to confirm no terrestrial backhaui ﬂ:]
<1120> options exist within the supported area pursuant to § 54.313{G}

Please check this box to confirm the reporting carrier offers D
broadband service of at least 1 Mbps downstream and 256 kbps
upstream within the supported area pursuant to § 54.313(G}

<1130>

10/07/2013
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<010>  Study Area Code 431969
<015> Study Area Name BIXBY TEL CO
<(320> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Frank Rehbein
<035> Contact Telephone Number - Number of person identified in data line <030> 918/366-8000
<039> Contact Ernail Address - Email Address of person identified in data line <030>  frehheinGaolp.net
<1210> Terms & Conditions of Voice Telephony Lifeline Plans 431969ck 1220
Name of attached document {.pdf}

<1220>  Link to Public Website HTTP

“Ptease check these boxeshelow to confirm that the atached FOF,

on Jine 1210, or the wehsife liged, on line 1220,

contains the required information pursuant to &

54.422{a){2) annual reporting for ETCs receiving low-income

support, carriers must annually report:
<1221> information describing the terms and conditions of any voice [ 4 ]

telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan, D
<1223> Additional charges for toll calls, and rates for each such plan. “:3!

10/0722013
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<¢i0>  Sidy Area Code 431969

<315>  Siudy Area Name BIXBY TEL CO
<020> Program Year 20i4

<§30>  Ceniact Name - Persen USAC should contact regarding this data Frank Rehbein

<035>  Coniact Telephone Number - Number of persen ilentifiad In data line <630 918/366-8000
<f§39>  Contact Emall Address -Emall Address of person identified in data line <038>  frehbeinlolp. net

support as setforth in 47 CFR § 54,.313{h},(c}.id), (e} the Information re ported on this form and In the documents attached below Is accul

{ricremental Connect America Phase { reporting
<2010 2nd Year Certification [47 CFR §54.313(b}{1)} |
<205 1> 3¢l Year Certification {47 CFR § 54.313(b}{ 21}

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)}

<20i2» 2013 Frozen Suppori Certificafion
<2013 2014 Frozen Support Certification
L3014 2015 Frozen Support Certfication
<2015> 2016 and fuiure Frozen Suppori Certification

Prica Cap Carrier Connact Ametica ¥CC Support {47 CFR § 54.313(d)}

<2016> Certification Support Used fo Build Sroadband m
Connect Amaerica Phase il Reporting {47 CFR § 54.383{e}}

22017 3rd year Broadband Service Certification

<2018 5th year Broadband Service Certification

<2019 interfm Progress Certification

<3020 Please check the box 1o conflrm that the aftached POF, on line 2028,

contains the required information pursuant to § 54 513 {e)(3)il}, as a recipient
of CAF Phase # support shall provide the number, names, and addresses of
community anchor institutions te which began providing access to broadband

service in the preceding calendar year.
<2021 intedim Progress Community Anchor instituiions Name af Aftached Document Listing Required nfermation

1060772013
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" 0> SwioyAren Code 431969
<15~ Swdy Area Mame BIXBY TEL CO
<G20x  Prozram Yesr 2014
<030» Contact Name - PersonUSAC shou'd comtast regerding this dsta Frank Rehbein

<35> Lomact Teleghone Number - Number of person identified ndata Mie<030>  918/366-8000

<038>  Corpact BmalAddress - Emati Addrese of percon identfied in daafine<038»  frehbeinfolp.net

o

CHECK the hases below to note complisnce on its five year service guality plan {pursuant to 47 CER § 54,202¢a}) and, for privately held carrlers, ensuring compliance with the financlal reporting requlrerents set for
CFR § 54.313(7)(2). t further certify that the information reperted on this forv and in the documents attached below Is accusate,

Progress Reporten 5Year Plan

{3318) Mieseneleoftston {37 JFR§ 543134 1)( Mame ofATached Document Lising Required hiormation
Piease cherk thisbox to confim that the sttached FOF | on fne 3812, i

contEins the required infermetbnpursuant 1o § 54,313 ifH1iG, =2

{3011)  yeciplent of CAF Phase ¥ support shait providethe number, rames and
addresses of communiy anchor nstzutions to vehichbegen providing
accessto brosdbend service inthe preceding caiendar yezr.

135125 Tommusiay Ancher ingwuvons 87 LFR § 3433306 (3% Hama of Atached Dotument Listing Required nformaion
{3013} lmyow company 2 Privately Hefd ROR Careier (47 CFR § 52313(f(21 lgwesfﬂo;.
13014y ifyes, doesyour compsry ffetha RUS annust regior 1 vess o
plesse check Zhese bovasto canfinm that the attached POF, on ine 3047,
containg the required infermaronpursuant to §54.313{fH32} compiance
fequires
(3015; Eectron it copy of the’r annuai RUS repens (Operating Report for D
Teerommuneat ons Borrowers)
{3216} POF of Balence Sheet, income Sttament and Satement of CashFlows D
{3017 #the regponse & yeson ine 3014, sttech your ¢ ompany's RUE snrua
T report and 8 required documentaticn Hame of Artached Docement Listng Required riormation
13018} ifthe ragonsa i ne o e 3014, Isyour company auded? o [
Fihe reponze £ yes on fne 3018, pleate check ishoxesbe ey 10
confirm your submission, on ine 3826 pursusnt to § 54.313(FH2), conteing
13019} Ether azepy of their audited financdl statement; of (2} 2 fnancal repart
in 2 format comparaie to BUS Opareting Report for Telstommunicat ons ___
138203 PDF of Salance Sheet, income Statement nd Hatement of (ash¥icus
(36213 hiznagement etrer issued by the indgpendent certified pubX sccountent E:]
that performed the comipany’s Srsncied sudt.
# the resporas & ho o jhe 3028, pesse check the boxes beiow
o Lanfirm your submsson, o fne 3026 pursuantio 553 315{5{25
tonising
Coby of thek financal statement which hos been subjact to review by an .
133225 independen: tentfied public atountant or 2} afinancisirepotin 2
format comparsye 1o TUS Oparsting Report for Taieammuncations
Borronss,
(35238 Undf_fiv‘ng nfermazion subjected 1o sraview by e independant carcdied

pudic &Lountait
13824} Undeckng nformion subjected to anoffcer cert¥ication.

{3025} FOF of Bafence Sheet, come Stacement Tnd limement of Cash Fiows

13026} Amarh thewrorksheat Lsthg requived iformaion fiame of Atached Docwmen: Listing Required TWwormaien 4319690k3019

1040772013
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Paye 12

431969
010>  SudyAreaCode
015> Qudy Argailame BIXBY TEE CO
Q20> Frogram Year 2014

130> Contact Name - Person USAG should contact cagarding this data  Frenk Rebhein

435> Cantact Telephone Number - Murthar of parsan identified in dataline 030> 918/366-6000

033> Contad Email Address- Email Addressof person identified in data fine <030> frehbeinfBolp.net

TO BE COMPLETED By THE REPORTING CARRIER, |F THEREFORTING CARRERISALING ANNUAL REPORTING ONITSOWN BEHALE

Certification of Cfficer asto the Accuragy of the Da a Reported for the Annud Reportingfor CAFor U Redpients

| Eertifyihal { am an officer of thareporting camrier; my responsibilitiesindude ansuringthe acouracy of the annual raporting requirerent sfar universal servioz support
recipients and, to the best of myknowledge, the information reparted on thisform and in any attachment sisaccurate,

Mame of Reparting Carrier:

Hgnaiure of Authorized fficer: Date

Fyint ed name of Authorized Officar:

Title or position of Autharized Officer:

Telephone number of Authoti 2ed Officer:

Judy Area Code of Reporting Carrier: Filing Dus Date for this form

Fersonswillfully making {alse atements on thisform can e puniched by fine or forfeiture under the CommunicationsAct of 1934, 47 U.SC &5 502, 593(b), or fine or Imprisomrent
uder Title 18 of the Lhited SatesCede, 18 USC §1001.

100772M 3

Fage 12
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Page13

Q10> SudyArea Code 431959
Q15>  QudyAreaName RIXBY TEL €0
XM  Program Year 2014

30>  Coniact Name - Person USAC should cort ad regarding thisdata Frank Rehbein
Q3> Coni act Telephone Number - Number of persan identified in dataline <030> 918/366-8000
0>  Corfact Gral Address- Bmail Addressof person identified in dataline <J30>  frehbeinBolp, nec

TOBECOM FLETED BY THE REFORTING CARRIER, IF AN AGENT ISRLING ANNUAL REPORTS ON THECARRER SBEHALE,

Certification of Officer ta Authotize an Agent to File Annual Reparts for CAF or Ll Redpient son Behalf of Reporting Carrier

1 certify that {Hatwe of Agentifohn,. Staurulakis, Inc Is autharized tn sulmit the iforniation ceported on beliak of the repoiting carrier. |
atso certify that 1am an officer of the repoiting catriar; ny responsbilties nchide ensuring the accuracy of the annual datarepoiting requi ements provided to the amthorized
ety and, to the best of Iny knowledye, the reports and data prviled to the aforized ageat is accinate,

Narne of Authorized Agent;  John Staurulakis, Inc,

Narne of Reporting Carrier.  BIXBY TEL CO

Sonature of Authorized Officer;  CERTTFTED (HLINE Dale: 1070772013
Frinted name of Authorized Officer: Robert Rozell

Title or position of Authorized Officer;  President

Talephone number of At harized Cfficer; 9 18-366-8040

udy Area Code of Reporting Carrier: | 431969 __ Filing Due Datefor thisform:10/15/2013

Peraonswillfidly tralding fatey ¢aterments on thisformean be puniched by'flneor forfeiture uncierthe ommunieationsAct of 1934, 47 LLGC 8§ 507 603L), or finear Irrurisnnrrem
urder Tille 18 of theUnited Qztesnde, 18U,5C § 1001,

TO B=0OMFLETED BY THEAUTHCRIZHDI AGENT:

Certification of Agent Authorized to File Annual Reparisfor CAF or U Recipientson Behalf of Reporting Carrier

|, asagent for the reporting carrier, certify that | am authorized to subrit the annual reportsfor universal service support recipient s on behalf of the reporting carrier; | have provided
the dat ateported herein based on data provided by thereporting carrier; and, to the best of my knowledge, theinformation reported hersinis acourate.

Name of Reporiing Carrier; BIXBY TEL CO
Mame of Authorized Agent or Employee of Agent: dohn Staurulakis Ine.
Sgnature of Aut horized Agerk or Frnployee of Agert;  CRRTIFIED ONLINE Date:  10/07/2013

Prinied name of Authorized Agent or Bnployee of Agerd:  Parla Parker

Title or position of Authorized Agert or Fmployee of Agent  I51 Hanager

(Telephone number of Athorized Agert or Bnployee of Agent:  $12/338-0473

Sudyﬁrea Oude of Reporting Carrier: 431969 Hlng Oue Dawfm thisforny 10/15/2043

Peraansvwllmlly maléngrale 2 atemertson this form cen be punished by fine urfun'allure under the Corermunication sAdt of 1934, 47 US.C §6 502, 51]3113) or ﬂne or imprismrrenl under Title
18 of the United Sdes Code, 18U.5C § 1001,

Page 13
10/07/2013
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Attachiments

100072013
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010>  Sudy Area Qde 431969

<018>  Study Area Name BIXBY TEL CO
<020~ Program‘ear 2014

<030> Chntact Name - Person USACshould contact regarding thisdata Frank Rehbein

<035>  Contact Telephone Number - Number of person identified in dataline <030»  918/366-8000

<039> Contact Bail Address- Email Addressof person identified in dataling <030>  frehbeinfolp.nev

. . Bixby Telephone Conpany
<810> Feporting Carrier

<B11> Holding Corapany

<§12> Operating Company Bixby Telephone Company

Affiliates

SO

Daing Business Ast

BTC Broadband, Inc.

439025

100742013




REDACTED - FOR PUBLIC INSPECTION

Bixby Telephone Company
Response to Line 510 - Service Quality Standards and Consumer Protection Rules

Compliance

In establishing this cettification in its 2005 ETC Order,' the FCC found that an ETC must make
“a specific commitment to objective measures to protect consumers.” ? The Commission found
that for wireless ETCs, compliance with CTIA’s Consumer Code for Wireless Service would
satisfy this requirement and that the sufficiency of other commitments would be considered on a
case-by-case basis. In this context, the FCC stated, “to the extent a wireline or wireless ETC
applicant is subject to consumer protection obligations under state law, compliance with such
laws may meet our requirement.”

Bixby Telephone Company (“Company”) hereby certifies that it is complying with
applicable service quality standards and consumer protection rules. The Company complies with
current service quality and consumer protection provisions under state and federal law. These
provisions include, but are not limited to, the following: 1) the minimum directory requirements
(OAC 165:55-7-1(e) (1); 2) the Truth-in-Billing Rules 47 CFR § 64.2401, as required in the
OCC rules at OAC 165:55-9-1; 3) CPNI rules, Red Flag Rules and other applicable federal and

state requirements governing the protection of customers’ privacy.

! frederal-State Joint Board on Universal Service, CC Docket No, 96-45, Report and Order, FCC 05-46 (rel. Mar.
17, 2005) (“2005 ETC Order™).
% Id at para. 28.
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Bixby Telephone Company
Response to Line 610 - Ability to Function in Emergency Situations

Bixby Telephone Company (“Company”) hereby certifies that it is able to function in
emergency situations as set forth in the Code of Federal Regulations, Title 47, Part 54, Subpart
C, §54.202(a)(2).! The Company’s network is designed to remain functional in emergency
situations without an external power source, is able to reroute traffic around damaged facilities,
and is capable of managing traffic spikes resulting from emergency situations as required by
Section 54.202(a)(2). The Company can change call routing translations as needed to reroute
traffic around damaged facilities. Changing call routing translations also allows the Company to
manage traffic spikes throughout its network, as emergency situations require.

Specifically, the Company is able to function under emergency operations in accordance
with Title 165, Chapter 55 of the Oklahoma Corporation Commission (OCC) regulations, which

include the following subparts specific to emergency operations and adequacy of equipment:

165:55-13-20. Responsibility for adeguate and safe service

165:55-13-22. Emergencies

165:55-13-23. Adequacy of service

165:55-13-24. Adequacy of equipment

165:55-13-50. Service standards; sufficient operating and maintenance
force

6. 165:55-13-53. Restoration of service plan

Ml

These rules require telecommunications service providers to maintain their networks and
facilities so as to render safe, efficient, and continuous service, and to make adequate provision
for emergencies in order to prevent interruption of continuous telecommunications service. The
OCC rules also require that telecommunications service providers equip their central office

Section 54.202(a)(2) requires ETCs that are designated by the Commission to “demonstrate its ability to remain
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and
is capable of managing traffic spikes resulting from emergency situations.”
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facilities with an emergency power source, either on the premises or available on short notice.
Finally, the OCC rules require all telecommunications service providers to have a written
restoration of service plan, available for review upon request. Bixby Telephone Company
complies with all of the aforementioned OCC rules.
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Bixby Telephone Company

Response to Lines 900 — 929 — Tribal Lands Reporting

Bixby Telephone (Company) responds to the Tribal Lands Offering data inquiry that its service
area does include tribal lands and that it does provide service inclusive of tribal lands residents.

The Company replies “not applicable” to the Tribal Government Engagement Obligation (Line
920) as there is no tribal government or reservation as recognized in the State of Oklahoma, In
2012, Bixby Telephone contacted and met with the Muscogee (Creek) Nation in order to reach
out to them and is prepared to coordinate with them in the future insofar as the coordination
identified in § 54.313(a)(9).
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Bixby Telephone.Company

Response to Lines 900 — 929 — Tribal Lands Reporting

Bixby Telephone (Company) responds to the Tribal Lands Offering data inquiry that its service
area does include tribal lands and that it does provide service inclusive of tribal lands residents.

The Company replies “not applicable™ to the Tribal Government Engagement Obligation (Line
920) as there is no tribal government or reservation as recognized in the State of Oklahoma. In
2012, Bixby Telephone contacted and met with the Muscogee (Creek) Nation in order to reach
out to them and is prepared to coordinate with them in the future insofar as the coordination
identified in § 54.313(a}9).
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Oklahoma Tariff No, 2

First Revised Page 46
BTC Broadband
4,12 ELIGIBILITY REQUIREMENTS FOR LIFELINE SERVICE ON TRIBAL LANDS AT
A Description of Service

1.

N

Lifeline service is a telecommunications service assistance program designed
to provide eligible residential customers with a credit to be applied to the
price of basic local exchange service.
Eligible customers will receive a credit as set forth below, to be applied to
their basic local exchange access service.
Customers shall not receive more than one Lifeline credit regardless of the
number of residential access lines or locations at which the customer receives
service within the State of Oklahoma.
All charges, either recurring or nonrecurring, for any service or feature other
than Lifeline Service shall be billed at the tariffed rate.
Lifeline Service shall not be available on a retroactive basis.
Lifeline service may not be disconnected for non-payment of toll charges.
Designated Services Available To Lifeline Customers
(1) Single Party Service
(2) Local Usage
(3) Touch Tone Services
(4) Voice Grade Access to the Public Switched Network
(5) Access to Emergency Services
(6) Access to Operator Services
(7) Access to Interexchange Services
(8) Access to Directory Assistance
(9) Toll Restriction at No Charge

(i) Eligible customers accepting toll restriction or toll limitation services

shall not be required to pay a deposit.
In compliance with 47 CFR 52.33.a.1.1.C, Lifeline Customers shall not
receive the monthly number portability charge. Consistent with Federal
Communications Commission’s Orders, Lifeline Customers shall not receive
the Federal Universal Service Charge.,
The applicant or customer seeking to obtain Lifeline Service on Tribal Lands (see
definition in 2.a, below) must demonstrate their current participation in at least one of
the following assistance programs. The Applicant or customer shall complete and
sign, under penalty of perjury, an authorization and self certification form provided
by the Company. The Applicant or customer must check all of the following that
apply. O
a. Supplemental Nutrition Assistance Program (“SNAJ%’Q’?k/a \\(\
Food Stamps) <<

b. Temporary Assistance for Needy Families (TA A.\C)(z'
c. Supplemental Security Income (SST) N @K
d. Medical Assistance (McdmaldlSoonercar }> Q 4@ AT
OIS
Qo r\q/ Q}\;
D 4

Tssued: 7-27-2012 Legal Authority: OAC 165:55-5-10(c) Effoctives¥-1-2012
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Oklahoma Tariff No. 2
First Revised Page 47

4,12  ELIGIBILITY REQUIREMENTS FOR LIFELINE SERVICE ON TRIBAL LANDS

{Continued)

A,

10.

11,

12.

13.

14.

Description of Service (Continued)

AT

e. Vocational Rehabilitation (including aid to the hearing
impaired)
f. Oklahoma Sales Tax Relief
£ Federal Public Housing Assistance
h. Low Income Home Energy Assistance Program
i. Food Distribution Program on Indian Reservations (“FDPIR”) AT
j- 135% of the Federal Poverty Guidelines AT
k. Burean of Indian Affairs general assistance; (1)
L Temporary Assistance for Needy Families (TANF) and
tribally-administered block grant programs; (2)
m. Head Start Programs (only applicant or customer who satisfy
the income qualifying eligibility provision); or
n. National School Lunch Program (only applicant or customer
who satisfy the income standard of the program for free
meals).

The applicant or customer must also certify:

a, Residence on Tribal Lands as described in Title 25, Code of Federal
Regulations, Section 20.1, paragraph (v).

b. Agreement to notify Company if applicant no longer resides on tribal land or
customer no longer participates in the program or programs described in
paragraph 1, above, for which the Applicant or Customer certified their
participation in.

c. The applicant must not be a dependent for Federal Income Tax putposes,
unless the applicant is over the age of 60.

Upon receipt of the completed self certification, Company will begin providing the

credit set forth in F. below. Lifeline credits will not be implemented or continued

unless telephone service arrangements are and remain, within the Lifeline Service

criteria specified above.

The Lifeline credits will be discontinued upon receipt by the Company of notice by

the Customer that they no longer meet the eligibility requirements for the Lifeline

credits.

The Lifeline credits will be automatically discontinued unless the customer annyally S

certifies they continuc to meet the eligibility requirements for Lifeline cred'g..,0 All \\(\

such annual re-self certifications must be submitted to the Company withigthe time ®(<

frames determined by the Company. \O
Lifeline customers will be converted to standard residential service y nee t
longer qualify for Lifeline Service. No service charge will app e m
service. 0
S S
D N

Issued: 7-27-2012 Legal Authority: OAC 165:55-5-10(c) EffectivEy8-1-2012
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Oklahoma Tariff No. 2

First Revised Page 48
BTC Broadband
(1) Applicant must “have sufficient resources to meet the basic and special needs defined by the Burean Standard of
assistance,” 25 C.F.R, § 20,21,
(2) 42 US.C. § 612 and 45 C.F.R, § 286.

4.12 LIFELINE SERVICE ON TRIBAL LANDS (Continued)
B. Lifeline Credits on Tribal Lands

Lifeline Service on Tribal Lands has been established by the Federal
Communications Commission (FCC), therefore eligible Lifeline customers will
receive the appropriate credits, depending on the programs the customer participates
in, as specified by the FCC in its Twelfth Report and Order entered into in CC
Docket No. 96-45 and as set forth below:

1. If a customer indicates eligibility to receive Lifeline credits as, Supplemental
Nutrition Assistance Program (“SNAP” {/k/a Food Stamps), Temporary
Assistance for Needy Families (TANF), Supplemental Security Income (SSI),
Medical Assistance, Vocational Rehabilitation (including aid to the hearing
impaired), Food Distribution Program on Indian Reservations (“FDPIR”) or
Oklahoma Sales Tax Relief Act (68 0.8.§5011, et seq.), then the Customer
should receive credits as follows:

Monthly Credif!
Federal Lifeline Credit” $9.25
Oklahoma Universal Service Fund Credit: $1.17

Additional Federal Credit to Residential Access Line
necessary to reduce customer's bill to $1.00 (See footnote (24) below)

N
-0
. oN
©

S
@
S

N
(1} Credit amount will niot exceed the total of the subscriber line chargs and the residential local exchange rate, less @} I@b&nsmﬂﬂﬂa
subscriber’s monthly local exchange rate be less than §3.00 after the application of the Lifeline Credits, | Q
2 Eligible customers will also receive an additicnal reduction off the applicable monthly tariff rate for their Io%@%@évj%ﬁh fo exceed
$25.00 as specified by the FCC in its Twelfth Report and Order entered in CC Docket No, 96-45. Q\} r\q/ Q’%
P S
P\

<<'§\\

Issued: 7-27-2012 Legal Authority: OAC 165:55-5-10(c) Effectivé:B-1-2012
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4.12 LIFELINE SERVICE ON TRIBAL LANDS (Continued)
2. If a customer indicates his eligibility to receive Lifeline credits as only one or

more of the following: Federal Public Housing Assistance, Low Income
Home Energy Assistance Program, Bureau of Indian Affairs general
assistance, Temporary Assistance for Needy Families (TANF) tribally
administered block grant programs, Head Start Programs (only those meeting

its income qualifying eligibility provision), 135% of the Federal Poverty fq:T
Guidelines or National School Lunch Program (only Applicant or customer
who satisfy the income standard of the program for free meals), then the
Customer should receive credits as follows:

Monthly Credit @

Federal Lifeline Credit; $9.25 CR
Additional Federal Credit to Residential Access Line
to reduce customer's bill to $1.00 (see footnote (4) below)
DT
& ©
o) N
N %
Q @
3 N
(3} Credit amount will not exceed the total of the subscriber line charge and the residential local exchange rate less SI@' no instan%é
will a subscriber’s monthly local exchange rate be less than $1.00 after the application of the Lifeline Credits. N
4) Eligibls customers will also receive an additional reduction off the applicable monthly tariff rate for lheirlocal.eaé 2 3 n@n exced
$25.00 as specified by the FCC in its Twelfth Report and Order entered in CC Docket No. 96-45. \6\\ QQ \\;\
O LN
< r\q/ Q@
P &

Issued: 7-27-2012 Legal Authority: OAC 165:55-5-10(c) Effectivé$-1-2012
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Olklahoma Tari{f No. 2

Cause No. PUD 2006000120 1* Revised Page 27
BTC Broadband
SECTION 4 B COMPANY SPECIFIC TERMS, RATES AND CHARGES
INDEX
Page

4.1 Local Exchange ACCess SEIviCo. . 27

4.2 Directory ASSISIANCE werirmimmmimsssr ettt s arissrnes 28

43 OpCrAtor ASSISTHNCE wovvsresisssicetassesssnestisinssasiinmsrepasssssssssiss ssassassaress ors osss 28

4.4 DiIOctory LiSHIMES. cousasssurssirisssnisnssencesssins cersssmmstsnsssss s s ot s asacsas 29

4.5 EMETEOnCY SEIVICOS o ewmuis ittt ssare st st ass s s isssas 30

4.6 Custom CallIE SeIVICES. .o rmciirsrrreisrssrsimsms e ssssssssisssssasoss iabastsnarss 30

4.7 TOLl RESIFIOLION vvuvererinersseresmsseressensts easrossasmnesessscasssmmantararnssasspasssss ans ancsmstans 40

4.8 Payment Related CHarges. e mrsmommeisii s s s 4

4,9 Access Ordering, Service Connection, Move and Change Charge.....c.. 8l

4.10  List of LOCAI EXOHAIEES. occrmsreverrrscrsssenresmitossmmssmssssssssessssstsssas o A 42 -

411  Bundled Optional SErviCes. i 43 AT

4,1 LOCAL EXCHANGE ACCESS SERVICE

411 The Company's Local Telephone Service provides a Customer with the ability to connect to the

: Comparry's switching network which enables the Customer to: '

- place or receive calls to any calling. Station in the customer's local calling area, as defined
herein; actess enlanced Universal Emergency Number/911 Service where available; access
the interexchange carrier selected by the Customer for long distance services; access Operator
Services; ' '

. access Directory Assistance; place or receive callis to 800/888 telephane numbers; access
Telecommunications Relay Service,

412 Class of Service: The Local Exchange Service Offering js available in two classes of service

distinguished by their primary character or nature of use as well as the location to which service is
provided: residential or business. .

Local Exchange Service will be classified as Rosidential Service where the primary use is for sociat or
domestic purposes and the location to which service is provided is a residence or the bona fide living
quarter for a combined residence and business premises.

Local Exchange Service will be classified as Business Service where the primary use is for paid.
commercial, professional or institutional activity and the location to wiich service i§ provided isa

business or commercial location or the service number {s listed as the principal or only number for a

business in any telecommunications directory. '

Tosued: 4-26-06 BIC Broadbmnd ny %WE
o : Robert Rozell A“j@ . @

P.O.Box 416

6 E, Breckenridge MAY 2 6
Bixby, OK 74008-0416 Authorized Aﬁtﬁgﬁ A OF
PUBLIC UTILITIES
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Oklahoma Tariff No. 2
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BTC Bioadband
4.1.3 Rates for Exchange Access Service

Monthly Recurring Non-Recurring
Residential Line $15.88 $31.25
Buginess Line 29.15 31.25

42 Directory Assistance

A Customer may obtain Local Directory Assistance (DA) in determining telephone numbers within its
local calling area biy calling the Directory Assistance operator, The Customer may request a maximum
of two telephone numbers per call to Directory Assistance service without additional sharges,

42.1 Raies for Directory Assistance
Customers will be billed $.75 per each DA call, : CR

43  Operator Assistance (Traditional)

A Customer may obtain the assistance of a local operator fo complete local exchange telsphone calls in
the following manner,

Third Number Billing: Provides the Customer with the capability to charge a locat call to a third
number which is different from the called or calling party. The party answering at the third number has
the option to refuse acceptance of the charges in advance or when queried by the operator,

Collect Calls; Provides the Customer with the capability to charge a call to the called party. On the
opetator announcement of a collect call, the called party has the option to refuse acceptance of charges
in advance or when queried by the operator,

Calling Cards: Pravides the Customer with the capability to place a call using a calling card with or
without the assistance of an operator,

Persot to Person; Calls completed with the assistance of an operator to a particular Station and person
specified by the caller. The call may be billed to the called party.

Station to Station; Calls completed with the assistance of an operator to a particular Station. The call
may be billed fo the called party.

Qperator Assisted (Traditional) Surcharges: The following surcharges will be applied on a per call

basis.
oY wisio™
43.1 Rates for Qperator Servic o PET\TNE
Issued: 10-25-2011 BTC Broadband Effactive: 11-1-2011

Robert Rozell
P.O, Box 416

6 E. Breckenzidge
Bixby, OK 74008-0416 Authorized Agent Inite
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BIXBY TELEPHONE COMPANY (431969)
ATTACHMENT - LINE 3019-3021

ATTACHMENT REDACTED IN ENTIRETY





